Ge ng a Shot
Rehearsal Guide...
preparing people with intellectual and
developmental disabilities (I/DD) to
successfully receive an injection.

INTRODUCTION FOR CAREGIVERS
A rehearsal guide contains realis c pictures, concrete ideas, and clear, brief instruc ons for guiding a
person through what can be expected in a speciﬁc situa on. It includes helpful sugges ons for caregivers to follow to make the experience meaningful for the person and increase the likelihood of a successful outcome. This approach is beneﬁcial when suppor ng people with intellectual and developmental disabili es (I/DD) who are anxious about situa ons such as doctors’ appointments, hospitalizaons, and medical tes ng.
A rehearsal guide provides opportuni es for the caregiver to assist the person to learn about a speciﬁc
situa on. It contains informa on on what is needed and why and explains exactly what can be expected. Such a guide is most eﬀec ve when it is person-centered and used in conjunc on with discussion to allow explora on of speciﬁc areas of concern. It can be a powerful tool when used as intended.
The expected result is that the person will then experience the situa on in a way that supports health
and well-being by being prepared and knowing what to expect. The guide can be used at all stages of
the situa on to facilitate a posi ve end result.
Thank you for taking the me to use this tool to work with self advocates to improve their health outcomes.

HOW TO USE THIS REHEARSAL GUIDE
For best results, begin to review this rehearsal guide with the person prior to the day of the appointment. Some mes it will help to review this material with an individual several days or weeks before
an appointment; other mes, it may be be er to wait to review this material un l just before the procedure is to take place, perhaps the day before or the morning of the procedure. It is up to the caregiver to determine which will best suit the individual’s needs and abili es in understanding the informa on provided; however, it is important not to wait un l 5 minutes before a procedure to introduce
this guide to an individual. Give the individual enough me in advance to become familiar with the
procedure based on the pictures and informa on contained on each page and on the individual’s abili es.
It is best to review this guide slowly and to focus on one idea/page at a me, allowing the person to
talk and/or ask ques ons a er each idea/page is presented. A caregiver may want to share experiences in regards to having this procedure done personally, but be sure to do so in a posi ve manner,
depic ng a posi ve outcome.
For best prac ces:







Allot me to review this material when the individual is alert and interested in doing so.
Ensure that the se ng is free from distrac on. Based on the individual’s a en on span, it may be
best to review one page at a me, rather than reviewing an en re guide in one si ng.
Explain each picture and prac ce the suggested exercises with the individual, such as deep breathing, as they appear throughout the guide.
On the day of the procedure, take this guide along to con nue rehearsing the various steps involved in the procedure. Review each page step by step.
Remain posi ve, calm, and upbeat.
Remember to oﬀer posi ve reinforcement and praise throughout the procedure, especially a er
the individual has successfully completed the procedure.

INTRODUCING THE PROCESS
(Name of individual), your doctor wants you to get a shot
on (insert date here) at (insert name of loca on).
A shot is a diﬀerent way to get medicine.
A shot can help you to stay healthy and not get sick.
The doctor ordered this shot to keep you healthy.
(Name of caregiver) will stay with you when you get the shot.

IF SHOT IS TO BE GIVEN AT HOME
Note to caregiver: If the person will receive the injec on at his/her
home, please read this page and then skip the next 2 pages. If the
person will receive the injec on at the doctor’s oﬃce do not read
this page.
__________________________________________________

The nurse will come to your house to give you a shot.
You won’t have to go to the doctor’s oﬃce.
The nurse who comes to give you your shot
will take care of you.
Don’t be afraid to ask any ques ons you may have.

IN THE WAITING ROOM
If you get the shot at the doctor’s oﬃce,
you will have to wait in the wai ng room un l someone calls
your name.
(Name of caregiver) will stay in the wai ng room with you.
Would you like to take a favorite book along to read or some
of your favorite music to listen to on your headset while you
wait?

Note to Caregiver: Some people are afraid of nurses or doctors
who wear a white lab coat. This may cause the person to be anxious
and possibly not want to get the shot. If this is an issue, tell the
oﬃce personnel to ask the person giving the shot to please remove
their white lab coat if worn.

GOING TO ANOTHER ROOM
When it is me to get your shot,
the nurse will call your name and you will go into another
room.
(Name of caregiver) can go with you if you would like.
You won’t have to change into a pa ent gown.
You can keep your own clothes on.

WHERE THE SHOT WILL BE GIVEN
A shot can be given in diﬀerent places on your body.
It can be given in places like the arms, the hips,
or the backside/bu .
The nurse will let you know where on your body he or she
will give you your shot.

WHERE THE SHOT WILL BE GIVEN: THE ARM
You may be given the shot in your arm.
If so, you will need to roll up the sleeve of your shirt.

Note to caregiver: Show the individual on his/her upper arm
where the shot may be given..

WHERE THE SHOT WILL BE GIVEN: THE HIP
You may need to get your hot in one of your hips.
You will have to pull your pants and underwear down for this.
The nurse will help you if you need it.

Note to caregiver: Point to the person’s hip to show where a shot
might be given.

WHERE THE SHOT WILL BE GIVEN: THE THIGH
You might need to get your shot in the upper part of your leg.
You will have to pull your pants down for this shot.
If you are wearing shorts,
you can pull the shorts up higher on your leg, like this.

Note to caregiver: Point to this area of the person’s upper outer
area of the leg to show where the injec on may be given.

WHERE THE SHOT WILL BE GIVEN: THE BACKSIDE
X marks the spot!
You might need to be given your shot in your
bo om or bu where the “X” is on this picture.
It will be given on one side only.
The nurse will pick which side.
To give the shot the nurse will ask you to pull down your
pants and your underwear.
The nurse will help you if you need it.

CLEANING THE AREA
The nurse will put on gloves and use a li le piece of co on to
clean a small area where the shot will be given.
This might feel a li le wet or cold, but it won’t hurt.

Note to Caregiver: If the person is sensi ve to diﬀerent types of
touch, textures, or temperatures, ask if he/she would allow you to
wipe his/her arm or hand with a small square of paper towel that
has been wet with water; or ask if he/she would like to do this to
themselves. Explain that this will be similar to what the nurse/
doctor will use, and that it might feel cold and wet, but that it will
not hurt.

HOW THE SHOT WILL BE GIVEN
A er the nurse cleans your arm (hip, thigh),
he or she will give you the shot.
The shot will feel like a pinch., but it will be very quick.
It might hurt a li le, but not too much.
Remember to hold s ll when you get the shot.
Try not to move.
I

TAKE SOME DEEP BREATHS
If you don’t want to,
you don’t have to look when you get the shot.
You can even close your eyes and take some deep breaths.
Let’s prac ce taking some deep breaths now.

Note to Caregiver: Tell the person that they may pinch themselves
to see how a shot might feel. Encourage them to prac ce taking
deep breaths, which they can also do at the me the shot is given.

AFTER THE SHOT IS GIVEN

A er you get the shot,
the nurse will put a bandage on your arm.
There—you are all done!
It’s that quick!

GREAT JOB! I KNOW YOU CAN DO IT!
See? It’s that simple!
I know you can do it! You always do a great job!

Note to Caregiver: Oﬀer the individual praise and encouragement.
Celebrate success!
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For addi onal informa on regarding this guide or
any of our physical or behavioral health trainings,
contact
KEPRO SW PA Health Care Quality Unit
(KEPRO HCQU)

hcqu.kepro.com

